
1 
 

 
 

Arnold House Pre-Prep School  
 INTIMATE CARE POLICY 

LAST REVIEW: JULY 2026 
NEXT REVIEW: JULY 2027 
REVIEWERS: HEAD OF PRE-PREP and SCHOOL 
NURSE  



2 
 

Introduction   
   
Arnold House School is committed to ensuring that all intimate care is delivered professionally, 
sensitively and respectfully across both the EYFS and the wider school. 
We recognise the importance of safeguarding pupil dignity while protecting both pupils and staff. 
This policy applies to all staff involved in intimate care. 
Note: “Parents” refers to parents, carers and legal guardians. 

 
 

Definition of Intimate Care 

Intimate care involves hands-on support for personal hygiene or supervision during such activities, 
including: 

• Washing of the body (excluding arms, face and lower legs) 
• Toileting, including cleaning after accidents 
• Application of medication to intimate areas 
• Dressing and undressing 

In EYFS, this may also include routine care appropriate to younger children’s developmental needs. 
 

 
Aims 

• Safeguard pupil dignity, wellbeing and rights 
• Provide reassurance to parents and staff 
• Promote independence appropriate to age and stage (particularly in EYFS) 
• Ensure staff are confident, consistent and responsive to individual needs 

 

Legislation and Guidance 

This policy is informed by: 

• Childcare Act 2006 (EYFS requirements) 
• Education Acts 2002, 2011 and 2020 
• Safeguarding Vulnerable Groups Act 2006 
• Equality Act 2010 
• EYFS Statutory Framework 
• Arnold House School Safeguarding Policy 
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Principles 

All pupils, including those in EYFS, will be: 

• Treated as individuals 
• Supported to develop independence in personal care 
• Given privacy, dignity and respect 
• Provided with consistent, safe and sensitive care 

 

Procedures 

Intimate care will always be delivered with sensitivity: 

• The pupil will be addressed by name and the process explained 
• Pupils will be encouraged to do as much as they can independently 
• Staff will respond to verbal and non-verbal communication 

Hygiene and care routine: 

• Gather required equipment in advance 
• Wear gloves and follow hygiene procedures 
• Clean from front to back 
• Bag soiled clothing (do not rinse) 
• Support pupil handwashing 
• Wash hands after care 

Recording and communication: 

• All care is recorded on Evolve (date, time, staff, reason, care given) 
• Parents are notified automatically 
• Concerns are escalated in line with safeguarding procedures 

Consent and staffing: 

• Written parental consent must be obtained (EYFS requirement and whole school 
expectation) 

• Telephone consent may be sought in urgent situations 
• One member of staff will usually provide care unless manual handling or safeguarding 

considerations require otherwise 

Adjustments will be made for individual needs, including those with medical conditions or additional 
needs. 
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School Responsibilities 

The school will: 

• Provide safe, clean, private facilities (including age-appropriate EYFS provision) 
• Promote independence and toileting development (particularly in EYFS) 
• Ensure staff are trained and follow safeguarding procedures 
• Maintain accurate records of all care 
• Work with parents and professionals where needed 

For pupils with additional needs: 

• Individual Healthcare Plans (IHPs) will be created 
• Care will be tailored to the pupil’s developmental stage and needs 

 
Parent Responsibilities 

Parents are expected to: 

• Provide consent for intimate care 
• Share relevant medical, cultural or developmental information 
• Work in partnership with the school to support independence (especially in EYFS) 
• Provide necessary supplies (e.g. spare clothes, creams with written consent) 
• Keep contact details up to date 
• Engage in ongoing communication regarding their child’s needs 
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